
 Take pictures, videos, etc. of the items dumped then CALL the non-
emergency Police line (518-270-4411). Owner must be present at the
property location to file a report. Get a case number or a copy of the
report for your records. 
 Once you have documented the materials and filed a report, call the
DPW dispatcher at (518-270-4579) to request removal of the materials.
Provide them with the Police case number. 

Put up signs or cameras to help prevent illegal dumping. 
Start a conversation with your neighbors! They may be experiencing
similar issues.  
You are the first line of defense and are responsible for your property, so
know what's going on in your neighborhood. 
DO NOT confront a person who is actively dumping. 

How to document and report illegal dumping:

1.

2.

Things you can do:
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WHAT YOU CAN DO 
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Prevent illegal dumping:

Leaving bulk items out for several days
may attract illegal dumping, and you risk
receiving a violation/fine. If your bulk
pickup is missed, call the DPW dispatcher
(518-270-4579) immediately. 



Contact Your Litter Patrol Officer (LPO)

ZONE 1
Illegal dumping found from Hoosick Street to North Central and Lansingburgh
Call (518) 279-7140

ZONE 2
Illegal dumping found South of Hoosick St to Ferry St and Brunswick Road. 
(Includes Prospect Park, Cheryl CT, and Taylor LN)
Call (518) 279-7168

ZONE 3
Illegal dumping found South of Ferry St and from Pawling Ave and East Side
Call (518) 279-7175

You can also find information about illegal dumping at: 
www.troyny.gov/departments/public-works/litter-dumping/

http://www.troyny.gov/departments/public-works/litter-dumping/

